i UVA Health

Badge Not Working

(InTouch Timeclock)

If you have a new badge and itis not working or a badge you have had
fora long time and it is no longer working, whatdo 1 do?

e First, verify the badge number that is assigned to you in WORKDAY matches
the badge number on your badge

e The following steps will show you how to view your Kronos Badge Number
from WORKDAY

e Select WORKDAY from the KNOWLEDGELINK home Page

KNOWLEDGELINK
Search in v Q
O)
CONNECT - RECENT NEWS —
Looking for Ways to Improve Your NIH Grant Submission Success?
January 11, 2019 o @ (&)
Learn how to navigate proposal submissions through online training. (more) BE SAFE POLICIES & PATIENT
DASHBOARD GUIDELINES EXPERIENCE
e Click on WORKDAY LOGIN
-
@UVAHR s osreonewriowes | (@SRGRRID | e ) Q
BENEFITS 'WELLNESS ‘CAREER DEVELOPMENT LIFE CHANGES TIME OFF CAREERS AT UVA

e Log into the Workday using your UVA computing ID and Password and Log In

NetBadge
Your first authentication step when logging in to UVA systems
Option 1: Option 2:
Log in with your Digital Certificate. Log in with your UVA computing ID and
password.

A digital 1D card that resides on your computer. Get one now! (NOT

avaiiable 10 appicants for admission & SCPS students) Applicant for admission or SCPS student? Use this option.

[ Login
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Kronos Support

i UVA Health

e Complete Duo Authentication process

NetBadge

Your second authentication step when logging in to UVA systems

Authentication with Duo is required for the requested service.

Choose an authentication method

Send Me a Push

Enter a Passcode

Duo Push RECOMMENDEL

Za N
SllIE

S call Me
— 1 ©

What Is this? [f
Add a new device E Passcode

My Settings & Devices
Need help? [ Remember me for 7 days

When the home screen opens select Personal Information

[ )
Welcome,
@ Inbox Applications
0items 7 items
a =z .
Inbox Benefits Personal Pay
Information
-/f
Absence Performance Requests
e Once the Personal Information screen opens select About Me

im Home Q search
< Personal Information

Change View
Contact Information I About Me I
Personal Information Addresses
Emergency Contacts Email Addresses
Legal Name Address Changes
Social Networks: Name

More (2)
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i UVA Health

e C(Click on Personal

999999 g

e C(lick on IDs
e Kronos Badge ID is listed under other IDs

My ID Information

B ¥ @ )

Organizaiion ‘Custom Descrgtion \derifcwion & tasued Dare Expiration Date

999999 =

e Verify the number listed here matches the badge number located on your
employee badge

o One used to clock into Kronos

TR

-I 999999 l
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ﬁﬁ UVAHeaIth Kronos Support

e |fthe numbers do not match, then contact the badge office

ID BADGE SERVICES

Office Number: (424) 982-4009

Fax Number: (434) 924-5596
Location: MSB1205 — West Complex
Hours: Monday — Friday/8:30 — 4:15

e [fthe numbers match, then submit an IT Help ticket (process below)

Additional Questions?

e Callthe Help Desk at 434-924-5334
OR
e Goto KNOWLEDGELINK and enter a ticket online
@

\C=/

IT HELP

See job aid located on the Kronos Welcome Page titled:

Submit a Help Desk Ticket On-line
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