
Results Letters  
This tip sheet will help you locate and add your clinic’s letter templates to your Favorites list.  

1. Once in the patient’s chart, click the Letters activity. 

2. Search for the template you would like to use. 

a. Most all areas have a template, to search for your clinic’s templates 

i. In the Match field, type the “specialty” first, i.e. FAM 

ii. Then type in the area, i.e. UVPC, UVHE etc. 

3. Click once on the template.  

a. If this is a Letter Template you will be using often, click the Add to Favorites button at the bottom. The next time 

you enter this screen just click on the Favorites tab to quickly choose a template. 

4. Click New, this opens the Letter Template you chose. 

 

 

Adding the Lab Results to the Letter template 

Use the list provided to find the “Dot Phrase” for general lab 

results. 

Common General Labs (overview) 

 

.lastapclabs, .lastfplabs or .lastimlabs  

(cbc, lfts, basic, inr, tsh, a1c) 

 

.lasta1c, .lastglyco or .lasthba1c  

.lastdiabetes3  

(last three a1c, fbs, microalbumin, ldl calc and creat)  

 

.lastfbs (fasting blood sugar)  

.lastldl (ldl calc)  

.lastlipids3 

For a more comprehensive list follow this link: 

 

http://www.healthsystem.virginia.edu/ell/tipsheets/smartli

nks-for-labs/at_download/tipsheet 

http://www.healthsystem.virginia.edu/ell/tipsheets/smartlinks-for-labs/at_download/tipsheet
http://www.healthsystem.virginia.edu/ell/tipsheets/smartlinks-for-labs/at_download/tipsheet


 

Type in the period on the keyboard and the corresponding letters. The “.lastapclabs” is what was used in this example. 

 

 

Here you can see the labs that were pulled into the body of the letter. 

 

 

 

Use your F2 key to choose from the Smart Lists. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

1. If you want a copy to be routed to someone’s In Basket add their name here, i.e. PCP, Referring Physician or someone 

within our Epic system. 

2. To send the letter to HIS (Health Information Systems) for printing and mailing click “Mark as Sent and Accept” 

 

 


